
 

Service Bulletin BAM1020 
 1JAN02 

 
 
 
Issue 
The 8857 heater control box for the humidity-controlled heater on the BAM1020 is 
not activating at the correct humidity. 
 
Symptoms 
The concentration measured by the BAM1020 will be increased by high humidity at 
the filter tape. Spikes of concentration will correlate with high RH values.  
 
Solution 
Met One recommends removing the 8857 heater control box from the system. The 
heater can be directly plugged into 115 or 230 depending on the model. 
 
Contact Information 
Mike Putnam 
541.471.7115 x 133 
service@metone.com 


